UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA CAM DUONG Poc lap — Tw do — Hanh phic

S6:199 /TB — UBND Cdm Duong, ngay 19 thang 3 ndm 2025

’ THONG BAO ]
Dia chi tiép nhan phan anh, kién nghi cia ca nhan, t6 chirc
veé gidi quyét thi tuc hanh chinh

Pé hoat dong cai cach hanh chinh ngay cang dap ing dugc yéu cau cia cic
ca nhan va to chirc. Uy ban nhan dan xd Cam Duong mong nhan dugc phan anh,
kién nghi ctia cac ca nhén, t6 chirc vé qua trinh giai quyét thu tuc hanh chinh tai
don vi theo cac ndi dung sau day:

1. N¢i dung phan anh:

- Nhitng vuéng mic cu thé trong thyc hién TTHC do hanh vi cham tré, giy
phién ha hoic khong thuc hién.

- Thuc hién khong dung quy dinh TTHC nhu: tir chdi thuc hién, kéo dai
tho1 gian thuc hién thu tuc hanh chinh; tu v yéu cau, bo sung, dat thém ho so, giéy
td ngoai quy dinh ciia phap luat; sach nhiéu, gy phién ha, dun day trach nhiém.

- Khong niém yét cong khai, minh bach thu tuc hanh chinh hodc niém yét
cong khai khong day du cac thu tuc hanh chinh tai noi giai quyét tha tuc hanh
chinh. Nhing thi tuc hanh chinh khong phit hop véi thuc té. Nhitng van dé khac
lién quan dén quy dinh tht tuc hanh chinh.

2 Cach thirc phan anh:

- Phan anh, kién nghi béng van ban: Gui truc tiép hoac thong qua dich vu
buu chinh theo dia chi: UBND xi Cam Duong — xi Cam Duong — huyén Cam
Xuyén — tinh Ha Tinh.

- Phan anh, kién nghi qua s dién thoai chuyén dung: 0338.923.955 (gip ba
Hoang Thi Tuyét: Cong chic Vin phong — Thong ké x3);

C4 nhan, t6 chitc c¢6 phan anh, kién nghi can thong bao rd: Ho va tén; dia
chi lién lac; s6 dién thoai hodc dia chi thu tin khi can lién hé.

Két qua xir Iy phan 4nh, kién nghi duoc gui van ban truc tiép cho ca nhan,
t6 chtrc c6 phan anh, kién nghi va cac hinh thire khéc.

Trén day la dia chi tiép nhan phan 4nh, kién nghi cia ¢4 nhén, t6 chirc vé
giai quyét tha tuc hanh chinh tai don vi. Uy ban nhan dan x4 rat mong nhan duoc
su gop ¥ clia cac ca nhan va to chirc.

Noi nhén: TM. UY BAN NHAN DAN

-TTPbU — HBND — UBND — UBMTTQ;
- CBCC;

- bai truyén thanh;

- 09 thon;

-Luu VT.

Hoang Van Linh
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